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Online Food Ordering Management System
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Abstract

This project aimed to develop an online food order management system for Kaw Tom Chai Blue
Restaurant to provide an alternative restaurant service that offered comfort to customers and could reduce the
risk of covid-19 infection during the pandemic. The online food order management system consisted of the
restaurant's Line Official storefront and a mobile application designed from the Appsheet platform to assist the
restaurant in responding to customers' food orders and assigning deliverymen to deliver the food to its destination.
The restaurant could set up the food menu, food price and its availability in the Line official store. Customers
could order food from the Line application, review their orders and the total amount of payment from the
shopping cart, select the payment method, and track their order status. The customers and ordering data were
stored in the Appsheet database.

This online food ordering management system Has been tested by 10 general customers. The results of

the trial found that. There were 9 satisfied subjects out of 10 trials, accounting for 90 percent of the total number
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of participants. Restaurants can set menus and turn off the sale of food. And customers can order food and get

food at the address they want. can be correct according to design
Keywords: Line application, Sheets application, Food Order
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