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Abstract

The research objectives are to 1) investigate community tour operators’ ability
to communicate in English, 2) investigate the guidelines for developing English learning media
for communication for tourism community tour operators, and 3) investigate the satisfaction of
tourism community tour operators with the use of media learning English for communication.
The samples were tour operators in the Ban Pang Mu area, Pang Mu sub-district, chosen
randomly among resort operators, homestays, community accommodation and merchants.
Questionnaires and interview forms. were used as study instruments. The data was used to
analyze the percentages, mean, and standard deviations. The findings revealed that 1) the
majority of the samples exhibited hearing difficulties, a restricted vocabulary, and a lack of
knowledge of English structures utilized in diverse settings. Speech has a limited vocabulary and
a lack of communication confidence. 2) Guidelines for constructing learning English media must
be simple to use in free time, with Thai language readings and translations. 3) Satisfaction with
studying media that English media for communication was valuable, such as problem-solving in

English, creates confidence in speaking with foreigners.

Keywords: Development of media, English communication, Tour operators
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